
 

 
New Mexico      

     A whole new way to move 

 
STRiDA New Mexico 
(505) 385-6614  p 
(505) 833-0003  f    
www.onastrida.com 
stridanm@gmail.com 

Warranty 

Strida NM warrants each new STRiDA bicycle frame against defects in workmanship and materials 

for the lifetime of the original owner. Strida NM likewise warrants all original components for a 

period of one year from the date of purchase. This warranty is expressly limited to the repair or 

replacement of a defective frame or defective part and is the sole remedy of the warranty. 

 

This warranty applies only to the original owner and is not transferable. Claims under this warranty 

must be made directly to Strida. The warranty does not cover normal wear and tear, improper 

assembly or follow-up maintenance, or installation of parts or accessories not originally intended or 

compatible with the bicycle as sold. 

 

The warranty does not apply to damage or failure due to accident, misuse, abuse, or neglect. 

Modification of the frame or components shall void this warranty. Strida NM shall not be responsible 

for incidental or consequential damages. Any labor charges associated with parts changeovers are not 

covered by the warranty. 

 

Mail To: 

STRiDA 

Attn: Warranty Dept. 

232 Neilston Street 

Columbus, Ohio  43215 

 

 

Warranty Registration Card 

Include a copy of your receipt (Please Print Clearly) 

Must be filled out completely and received within 30 days of purchase. 

 

First Name: __________________________  Last Name:_____________________________ 

Address: ____________________________________________________________________ 

City:  __________________________________  State:_______________________________ 

Zip/Postal Code: ____________________ 

Date of Purchase: ___________________________  Serial No:________________________ 

Place of Purchase: ____________________________________________________________ 
        (STORE NAME CITY AND STATE) 


